THE

GLASGOW ACADEMY

Good Afternoon,

Following a complaint to First Bus, we are pleased to say that the 118 Bus Service on Great
Western Road has been rescheduled to leave 5 minutes later for the benefit of Glasgow
Academy Pupils. See response below:

Thank you for your email. | can confirm that the schooldays only journey of service 118
scheduled to depart from Hope Street at 15:41 has be retimed to operate 5 minutes later in
order to allow pupils of Glasgow Academy the opportunity to board the service.

| hope the above information is helpful to you. Please do not hesitate to contact our
Customer Care line on 0141 423 6600 if you require further assistance on any aspect of the
services we provide.

The Administration Centre



